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businessvoice



At iiNet, we've been talking to a lot of small 

businesses like yours, and we think you shouldn't 

have to be big to experience big business 

technology. Thats why we created Business Voice, 

our new state of the phone package that lets you 

focus on what you do best.

Business Voice identifies the different needs of 

your organisation and offers a handset to suit. 

Each handset is designed to improve performance, 

efficiency and professionalism. 

Local and national calls, handset rental and line 

rental are all included for an affordable monthly 

cost. Each handset is packed full of features 

including call forward, auto receptionist, voicemail 

to email and conference calling facilities.

Business Voice is  also scalable, meaning it grows 

as you grow. Assigning new handsets is just a quick 

phone call away, and the whole package is backed 

by our award winning 24/7 business support.

We are confident that Business Voice will not only 

service all your business needs, it will save you 

money on your existing phone bill.
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At iiNet we mean business



basic reception

TheHandsets

standard

Basic Phone: Polycom IP 335

Excellent sound quality with 
enterprise grade feature set

2 lines
Backlit Grayscale graphical LCD screen (102x33 pixels)

18 individual function buttons
Two-port 10/100 Ethernet switch

Standard Phone: Polycom IP 550

Cutting edge feature set
meets Polycom HD Voice

4 lines
Backlit Grayscale graphical LCD screen (320x160 pixels)

30 individual function buttons

manager

Standard Phone: Polycom IP 670

Premium desktop phone with colour display 
delivering a rich visual and audio experience

6 lines (standalone) / 12 lines (with expansion module)
Backlit Colour graphical LCD screen (320x160 pixels)

30 individual function buttons
Supports up to 3 expansion modules

USB for local call reocrding
Inbuilt Gigabit Ethernet support

Receptionist: Polycom IP 670 CONSOLE

Turn your manager phone into a high
performance attendant console

14 illuminated keys configurable as a line key,
or speed dial

Backlit Colour graphical LCD screen (320x160 pixels)
Plug and plan, hot swappable

cord free - powered by host phone



Fe
at

ur
es

receptionbasic standard manager

$3995 per month
Total Minimum Cost     
$958.80

Voicemail to Email  

Call Transfer  

3-way calling  

Hunt Group  

Auto Attendant  

Music on Hold  

$5495 per month

Basic + 

Simultaneous Ring  

Do Not Disturb  

Speed Dial  

Call Park  

Call Pick-up  

Call Forward Selective  

Total Minimum Cost     
$1,318.80  

Standard + 

N-Way Calling

Push to talk

Colour screen

Inbuilt Gigabit Ethernet

Supports Expansion Model

Total Minimum Cost     
$1,678.80    

$6995 per month

Manager + 

Busy-Lamp field

View Additional 14 People

Call Management

Supports Additional Modules

Total Minimum Cost     
$2,278.80

$9495 per month

ourplansAll plans include local & national calls.  
Calls to mobile 15c/min. International calls from 5c/min.  No flag fall.

line rental & 
handset included

24 month
contract term

Free
Setup

1. Reduce your 
phone bill
Business is always evolving.  Ideally 
you’d be able to secure the most 
advanced technologies without 
having to spend significant amounts 
of money upfront on hardware. 
Business voice makes this possible. 
With Business Voice you save from 
day one on your monthly fees with 
included local and national calls.

2. Scalable with 
business growth
Five year projections? Frankly, for 
most businesses, it has become 
nearly impossible to make accurate 
predictions. It's why you need a 
highly flexible technology like iiNet 
Business Voice. It’s simple and quick 
to add more phones or even hook up 
a new branch. 

3. Feature rich 
solution
Business Voice offers HD Voice, 
music on hold, conference calling 
facilities, call forward to mobile, 
voicemail to email and a host of 
features that will simply make 
business that little bit easier.

5. Premium Handset & HD Voice
Business Voice gives you the opportunity to replace your old phone system for a 
state of the art solution at a fraction of the cost. Our handsets are among the best in 
the world, offering HD voice and easy to use digital displays.

4. Easy Installation 
& management
We know you’re busy. So we’ve 
made installation simple. Business 
Voice is hosted on our own secure 
servers with easy access through 
an online management tool, and 
it’s as simple as plugging into your 
computer to begin.  
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iiNet.net.au/business
or 1300 780 472
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